
Medicaid waivers are often confusing and hard to navigate, but they don’t
have to be! Use this guide to navigate the initial steps for getting on interest

lists to receive services through Texas Medicaid Waivers.

Medicaid Waivers
Step by Step

CLASS, MDCP, & DBMD
     1-877-438-5658

HCS, TxHmL 
     1-512-472-4357

STAR+Plus
      1-877-782-6440

YES
     1-512-804-3191

Provide HHSC with your
current contact

information. If your
phone number or
address changes,

contact HHSC with new,
up to date information

CALL CONTACT INFO WAIT ENROLLMENT

CALL THE NUMBERS BELOW TO
PLACE CHILD ON INTEREST LIST

BEGIN THE ENROLLMENT
PROCESS

SIT BACK AND RELAX

After completing steps 1
and 2, you are finished
with the initial interest

steps! Some waiver
interest lists are

upwards of 15 years

ADD YOUR CHILD TO ALL
WAIVER INTEREST LISTS

Once funding becomes
available and your name is at

the top of the list, you will
receive a call to start the

enrollment process. You will be
asked to provide

documentation to confirm
eligibility requirements are met

ENSURE CURRENT CONTACT
INFORMATION IS ON FILE

IF YOU CALL FOR HCS OR TXHML,
USE THIS DOCUMENT TO COMPLETE

THE NEXT STEPS

CALL YEARLY TO CONFIRM
CORRECT CONTACT INFO

YOUR CHILD CAN ONLY RECEIVE
SERVICES FROM ONE WAIVER AT A

TIME

** You can utilize your “Your Texas Benefits” account to add your child to the interest list here!

https://drive.google.com/file/d/16Nkr3s8_Z-xffy76XM_3vg8hId3DRNPE/view?usp=sharing
https://www.yourtexasbenefits.com/Learn/Home

